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 Money Advice Service was set up by UK government to help people manage their financial affairs through 
online/telephone/print services, and to commission debt advice services

 Partners can syndicate or signpost to MAS bilingual web/print content and tools on, for example, Universal Credit, 
fee-free basic bank accounts, debt advice services locator

 MAS is leading and coordinating UK strategy for financial capability in collaboration with the public, private and 
voluntary sectors in each UK nation: www.fincap.org.uk

 Financial Guidance and Claims Bill is currently going through Parliament to set up a Single Financial Guidance Body 
bringing together MAS, Pension Wise and The Pensions Advisory Service

 Subject to this legislation, SFGB will have functions related to money guidance, pensions guidance, debt advice 
(devolved to Wales) and financial capability, including financial education

http://www.fincap.org.uk/
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Money Manager for UC claimants

 Money Manager is an interactive tool that offers personalised advice to UC claimants with moderate transition needs: 
www.moneyadviceservice.org.uk/en/tools/money-manager Cymraeg https://www.moneyadviceservice.org.uk/cy/tools/rheolwr-arian

 Money Manager is not designed for UC claimants in severe financial difficulty and/or with significant digital access needs –
local services may be better placed to support

 Money Manager offers self-help and advice on a range of topics, including:

‒ paying rent

‒ managing arrears

‒ opening a bank account

 Collaborative project with DWP, developed using digital experts, with input from UC claimants, work coaches, social 
housing officers and local financial capability groups – traffic to Money Manager is via work coaches, LAs, RSLs, gov.uk and 
organic search

 Collaboration is continuing with DWP to explore additional products and services to meet the financial capability needs of 
different UC claimant groups as their claim starts and as they seek to progress into work, many on low or fluctuating 
incomes

‒ keeping on top of bills

‒ dealing with debt

‒ managing a monthly payment

http://www.moneyadviceservice.org.uk/en/tools/money-manager
https://www.moneyadviceservice.org.uk/cy/tools/rheolwr-arian
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Money Manager – overview

Thursday, 02 November 2017

 Step-by-step questions signpost users to guidance and support 
relevant to their personal circumstances

 Creation of ‘My Tasks’ to help people understand what they 
need to do

 Hints and tips for managing money and paying bills from a 
monthly payment, including a budgeting tool

 Strong emphasis on debt prevention and getting early advice



Standard Financial Statement
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What is the SFS?

A single format financial statement for use by advice 
agencies and creditors which is replacing the other existing 
formats in use

A single set of common fixed and flexible expenditure 
categories

One set of spending guidelines (or trigger figures)

A savings category to build financial resilience

Developed in collaboration with major advice providers, 
creditors, trade bodies and others
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Who created the SFS?

Thursday, 02 November 2017
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Key benefits

Thursday, 02 November 2017

Client
• Remove inconsistency in I&E gathering and potential 

outcomes
• Remove stress of repeated budget gathering 
• Build in savings

Data sharing across organisations
• Potential for easier passing of client data between 

organisations
• Multiple referral examples
• Smoother and quicker journey reaching outcomes 

sooner

Creditors
• Single set of spending guidelines
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https://sfs.moneyadviceservice.org.uk

Thursday, 02 November 2017
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Presentation name

Launch and transition

1 March 2017

• Multiple advice 
providers using SFS

• PayPlan, AdvicePro
users and DEMSA 
members

• Insolvency Service 
Eng&Wal

• Creditors prepared 
to receive

• IVA Protocol

March 17 – March 18

• Transition period

• CitA May / June

• MAT / StepChange
Dec 2017

• AiB continuing 
testing and 
consultation with 
MA Scotland & CAS

• Local authority & 
central 
government

From April 18

• Expected date of 
all advice provs
using SFS

• Switch off of other 
statements (CFS / 
SC)

• Large number of 
creditors build into 
collections
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Presentation name

Questions & contact us

Thursday, 02 November 
2017

 Contact email for SFS
sfs.support@MoneyAdviceService.org.uk

 Download the 2014 consultation paper
https://www.moneyadviceservice.org.uk/sfs-consultation

 Download the consultation response
https://www.moneyadviceservice.org.uk/sfs-consultation-response

 Visit the SFS website
https://sfs.moneyadviceservice.org.uk/

 Find out more about our debt work
https://www.moneyadviceservice.org.uk/our-debt-work

 Download the latest publications relating to our debt work
https://www.moneyadviceservice.org.uk/debt-publications

mailto:sfs.support@MoneyAdviceService.org.uk
https://www.moneyadviceservice.org.uk/sfs-consultation
https://www.moneyadviceservice.org.uk/sfs-consultation-response
https://sfs.moneyadviceservice.org.uk/
https://www.moneyadviceservice.org.uk/our-debt-work
https://www.moneyadviceservice.org.uk/debt-publications


Financial Capability Strategy for Wales



Following a Cabinet decision in April 2015 by Cardiff, the Coaching Page highlights the support 

available and the alternatives to payday lending, but does not restrict access as the individual can 

still elect to proceed- informed choice.



FinCap Week 13-19 November #talkmoney #talkmoneywales? 

Get more people in your community talking about money
Run an event to bring together local stakeholders working to improve financial capability (advice agencies, community sector,
housing providers), you could:
 celebrate and promote the work underway maybe involving your local MP or Assembly Member, 
 use the event to engage with the community and get more local people seeking help with their money
 take the opportunity to review the local financial inclusion strategy – get more organisations on board to support work, or 

look for ways to make the local strategy more effective

Start talking money in your workplace
What are you doing to support the financial wellbeing of your employees? Employers recognise the impact of money worries 
on employees but the most effective way to provide support is not clear. FinCap Week is a great opportunity to start exploring 
what employers and providers can do to build evidence of what works

A participation pack will be available with lots of ideas about how to get involved
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Debt



Supply Survey  

 Most comprehensive of its kind
 Includes free and commercial debt advice, telephone, face-to-face and on-line services
 Demand being met through consumer surveys
 Information needed

» Local authority area
» Main channel
» Volumes
» Organisational info (no. of staff, funding, quality standards)

 Collection – direct (MAS and/or Lead Organisation) and via research agency
 WANT TO AVOID DUPLICATION OF REQUESTS – ANY HELP, GRATEFULLY RECEIVED

 MAS will provide each organisation with a tailored report demonstrating how the
supply of debt advice compares to the need for debt advice in their part of Wales.



http://overindebtednessmap.org/

http://overindebtednessmap.org/
http://overindebtednessmap.org/
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