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Fund of last resort
Discretionary Assistance Fund - payments or in kind support for two 
purposes.  

 Enable independent living or continued independent living, 
preventing the need for institutional care – Individual Assistance 
Payment (IAP)

 Provide assistance in an emergency or when there is an immediate 
threat to health or wellbeing – Emergency Assistance Payment (EAP)

 Payments available to people who do not have alternative means of 
paying for what they need and do not need to be paid back. One-off needs 
rather than on-going expenses.

 National delivery model



The scale of the DAF
The Discretionary Assistance Fund  is 
- Wales Wide 
- Has specific criteria & grant qualifying conditions 
- Formal grant process – evidencing reaching the most vulnerable

- £7.4 m Welsh Government fund

- Scale:
- 10,000 – 20,000 calls per month
- On average 450 successful IAP grants per month 
- 2500 successful EAP grants last month (May 2017)

- 9000 calls per month - not resulting in application such as reached 
maximum support, chasing outcomes etc.!

- All applicants are on low incomes, the Fund focuses on reaching the 
most vulnerable (not financial hardship)



Universal Credit

IAP – Universal Credit is a qualifying benefit

Please ensure all applications also meet a relevant qualifying 
condition before application

Please check you meet a qualifying condition before applying

Training is available to partner organisations



Universal Credit
EAP – Emergency Assistance Payment

• Delays in benefit/Change in circumstances/no benefit (not sanction) – will 
be considered emergency need

• EAP grant payments are restricted to one award in 28 days only (for same 
reason) 

• Award for essential needs only such as utilities, food & clothing. 

• Maximum of three awards in a rolling twelve month (3rd application must be 
supported by a DAF partner organisation & demonstrate evidence of 
support to overcome ongoing issues).

• Prior to application: must apply for Universal Credit Advance (if available,) 
and exhausted all other DWP assistance before applying to the DAF. 

• Please note: mismanagement of the new Universal Credit payments will not 
be considered an emergency or crisis need. The DAF in these circumstances, 
will signpost to DWP Personal Budgeting support. 



Universal Credit
Signposting for UC Claimants – Money management

DAF will be signposting digitally enabled clients towards the “Support for 
Universal Credit Claimants – new money management tool launched Feb 
2017 from the Money Advice Service.

https://www.moneyadviceservice.org.uk/en/tools/money-manager

The money manager from Money Advice Service is a personalised money 
management tool that is specifically designed to support new Universal 
Credit claimants manage their new payments & learn budgeting skills. 

For non-digitally enabled claimants, DWP Work Coaches will make 
arrangement for face-2-face, personal budgeting support. 

https://www.moneyadviceservice.org.uk/en/tools/money-manager


Working together:

Please help us by:

• Ensuring Partner Supported Applications (PSA’s) are formally completed 
whenever possible (using partner code)

• Ensuring PSA’s are completed online (this helps you track)

• Keeping your partner registration up to date (staff lists & DAF Main contact 
details)

Our commitment to our DAF partners:

• Training available for partner organisations

• Supporting materials available – online guide, sector guides, DV & safety & 
many more

• Partnership Voice – Forums, engagements, bulletins and updates. 



Upcoming DAF Partner 
engagement

NEW Partner engagement to be launched shortly

This engagement will include
- Survey of partners and wider organisations – aimed at front line staff (we 

are seeking those staff with experience of signposting or completing DAF 
applications.)

- North and South Wales DAF Partner Forums 
- Partner engagement with client user groups

• Please ensure your organisation’s contact details are up to date to receive 
the survey

• Please encourage all front line staff to complete
• Please distribute as widely as possible


