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Digital Communities Wales want to help anyone get 

online to positively improve their lives in some way.



Not being online exacerbates other forms of  

exclusion and leads to people being further 

disadvantaged.



425,000 (15%)

65% of  the digitally 

excluded are over 55
years old

33% of  our disabled 
people are digitally 
excluded
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Barriers to digital inclusion

• Connectivity

• Cost

• Motivation

• Confidence

• Relevance

• Scared/Fearful

• Support



Find information/Hobbies Communicating Financial Literacy/Jobs

Promotes Health & Wellbeing Maintains Independence
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What can we do together to help?



• DCW is developing a Financial & Digital Inclusion 

training course

• Develop digital capability within organisations

• Add digital capability to financial offer and vice versa

• Use online resources like Barclays
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Any Questions



/digitalcommunities.gov.wales

Matthew Lloyd

07766 495617

matthew.lloyd@wales.coop

@mattlloydDCW
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