Cymunedau ») i ‘é‘i.l.a I

Communities

Cymru Wales digitalcommunities.gov.wales

Matt Lioyd | @mattlioydDCW
WLGA Welfare Leads Day
29/06/2017

Rhaglen
Llywodraeth Cymru
Welsh Government

Programme

00
J?‘( Fir
, Wales Co-operative Centre \/ 2L
A Canolfan Cydweithredol Cymru jﬁ)
AV 2




g (e o I
N }\/§ /N

Digital Communities Wales want to help anyone get
online to positively improve their lives in some way.



Not being online exacerbates other forms of
exclusion and leads to people being further
disadvantaged.



425,000 (15%)

65% of the digitally

excluded are over 55 ﬂ
years old

33% of our disabled

people are digitally
excluded
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16.2m

people in the UK have
low financial capability

9.2m

people in the UK have
low digital capability

3.1m

people in the UK
have low digital and
financial capability
332,000 fewer than in 2016 im fewer than in 2016

320,000 fewer than in 2016

*Lloyds Bank Consumer Digital Index 2017

High Digital
High Financial

86%

of people have remained
wiithin this guadrant

Low Financial
Low Digital

67%

of people have remained
within this guadrant

High Digital
Low Financial

78%

of people have remained
within this guadrant




Financial Capability / Digital Dividend

The average amount people can
save peryear by using discount and
cashback websites alone

of people said they used online banking
to help avoid paying overdraft fees

*Lloyds Bank Consumer Digital Index 2017



51% 68% 73% 77%

of those offline aren't of those offline say of those offlinedon’t  of those offline aren't
interested in nothing can motivate  believe you can save aware of available
getting online them to get online money online digital support

*Lloyds Bank Consumer Digital Index 2017



Digitally capable people are

than those without digital capability

Digitally capable low-income households are also benefiting



Barriers to digital inclusion

« Connectivity
 Cost

* Motivation
 Confidence
 Relevance
Scared/Fearful
* Support
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% BARCLAYS

Home  About Financial Wings  Where tostart? FAQs  Contact us

Home About Financial Wings

About Barclays Financial Wings

Financial Wings is an exciting opportunity to learn about a range of financial topics, equipping you with the knowledge and confidence to take control of your money. It's

been created by Barclays but it’s for anyone to use: whether you are a Barclays customer or not.

Barclays Financial Wings will equip you with the essential knowledge to help you run a bank account, build your savings, plan your financial goals and deal with the financial
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Available at

amazon

MailOnline

Spotify:


http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjL782AzbLQAhUBuxQKHbPDAVoQjRwIBw&url=http://xxharutxx.deviantart.com/art/Skype-Material-Design-Logo-536547711&psig=AFQjCNFeLePlJxHlYY0kk2ToN3VW0XT0Qg&ust=1479568455573365
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjL782AzbLQAhUBuxQKHbPDAVoQjRwIBw&url=http://xxharutxx.deviantart.com/art/Skype-Material-Design-Logo-536547711&psig=AFQjCNFeLePlJxHlYY0kk2ToN3VW0XT0Qg&ust=1479568455573365
https://uk.pinterest.com/pin/238972323948855167/
https://uk.pinterest.com/pin/238972323948855167/

g (e o
A\ }\/& /

What can we do together to help?



« DCW is developing a Financial & Digital Inclusion
training course
 Develop digital capability within organisations
* Add digital capability to financial offer and vice versa
 Use online resources like Barclays
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Any Questions
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07766 495617
matthew.lloyd@wales.coop
@mattlioydDCW

www.digitalcommunities.wales
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