
 

 
WLGA Welfare Leads Day 
  
 

10.00am-  4.00pm  
29th June 2017  
 
Venue – Local Government House 
Drake Walk 
Cardiff 
CF10 4LG  
  
 

AGENDA 
 
Teas/Coffee available from 9.30  
 
10.00  Welcome and Introductions 
 
10.10   Keynote Address – Clare Elliott, Head of Housing Delivery 

Division, DWP   
10.35     Money Advice Service – Debt Research & Financial 

Capability Strategy 
11.05   Wales Co-Operative  - PRS Engagement 
 
11.35  Comfort break 
 
11.50    Wales Co -Operative – Digital Communities Wales 
12.20   Citizens Advice – Customer Engagement 
 
12.45   Lunch & Networking 
 
13.30   Gwent Welfare Reform Partnership – Partnership Working 
13.50   Flintshire County Council – Universal Credit in reality 
14.10  DWP – A local perspective 
14.30  Discretionary Assistance Fund - update 
14.50  Welsh Government – Updates & Information and Advice 

Action Plan  
 
 15.30  Questions & close 
  
 


